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The Need

The Research Questions

Systems-Research Tools

The Veterans Health Administration (VHA) launched in 2003 an innovative personal health record 
called My HealtheVet (MHV). MHV is a nationwide initiative intended to improve the overall health 
of veterans and promote better communication between VHA patients and their providers.  MHV 
is a secure web-based portal that offers patients access to trusted health information.  The objec-
tive of this study is to understand which features of MHV do patients use/prefer/not prefer and 
to identify the barriers and facilitators of optimal use by patients.  A usability test will identify the 
preferred features veterans find most useful. The overall study is a 6-month effort and located at 
the Roudebush VAMC.                                                                                                             

How often do you use MyHealtheVet?•	
Are there factors that prevent you from using MyHealtheVet more frequently?•	
What type of things do you use MyHealtheVet for?•	
Have you ever experienced frustration in finding information in MyHealtheVet?•	
Are there specific functions in MyHealtheVet that you find difficult to use?•	
Are there specific things that you would like to see MyHealtheVet be able to do that it cannot •	
currently do?

 We will first perform semi-structured interviews with 6-8 patients who have previously used 
MHV. These interviews will identify barriers and facilitators of use (i.e., functions and features of 
MHV that the participants particularly benefited from and those that they had the most impedi-
ments). Data collected from these interviews will be used for the usability testing. Data will be 
analyzed using constant comparison and thematic analysis and will be coded line-by-line. Mem-
bers of the research team will discuss their interpretations and identified themes. These themes 
will subsequently be organized into categories that participants identified as important to their 
MHV use. 

In the first three months after implementation of the dysphagia screening tool, a total of 
2030/2071 (98.0%) of all veterans admitted to the facility received screening and 166/2030 (8.2%) 
had a positive screen. The overall nursing compliance rate for mandated dysphagia education 
was 564/923 (61.1%). The system redesign methodology is in progress but has already identified 
several problems with the dysphagia screening tool including: the length and content of the tool; 
delays in patient receiving oral medications; confusion regarding diet status; confusion regarding 
diet taxonomy; access to speech-language pathology on nights/weekends; and inadequate com-
munication of positive screening results among staff members. The process has revealed that the 
use of dysphagia diets have increased substantially and that general awareness about dysphagia 
has improved. 
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A total of 24 subjects will be recruited for the MyHealtheVet Project. Sixteen (16) participants 
who will take part in a usability test for this research project with eight (8) taking part in initial 
interviews.  They will be introduced to MyHealtheVet software being tested.  They will be asked 
to complete several scenarios using MyHealtheVet.  For example, scenarios may involve the fol-
lowing tasks using MyHealtheVet: (1) Graph health readings, (2) Record past medical history, (3) 
Record family’s medical history, (4) Track blood pressure, (5) Watch cholesterol, (6) Watch diet, 
(7) Track exercise and activities, and (8) Fill prescriptions. The usability test will be video recorded 
to help us gather data on the usability of MyHealtheVet.  After completing each set of scenarios, 
they will be given a questionnaire on paper to rate their satisfaction with using the software.

Project Overview

The Impact on Veterans
This research will be instrumental in re-designing and modifying the MyHealtheVet website. We 
expect this research to accelerate the penetration and usability of the MyHealtheVet program.  It is 
anticipated that findings from this program will enable the program leaders to use and access the 
MyHealtheVet program more effectively and in an efficient manner. 
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